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PHU LUC
Céc quy trinh ap dung trong Hé thong quan 1y chit lwong
theo tiéu chuin qudc gia TCVN ISO 9001:2015
tai cac co’ quan nudc thugc UBND huyén
(Ban hanh kem theo Quyét dinh so /OPb-UBND
ngay  thang 5 nam 2023 cua Chu tich UBND huyén)

Lan
TT Tén Quy trinh Ma sb ban
hanh
A | M6 hinh hé théng quén 1y chit lwong
1 | Chinh sach chit luong CSCL
2 | Muyc tiéu chat luong MTCL
3 M6 hinh Hé¢ théng quan 1y chat luong theo tiéu BMT
chuan qudc gia TCVN ISO 9001:2015
4 Q}ly t‘rin!} kiém soat théng tin dang vin ban (tai QT.01
liéu va ho so)
5 | Quy trinh kiém soat rui ro va co hoi QT.02
6 | Quy trinh danh gid ndi bd QT.03
7 Quy trinh kiém soat san pham khong phu hop va QT.04
hanh dong khac phuc, phong ngtra '
8 | Quy trinh hop xem xét cia lanh dao QT.05
9 | Quy trinh danh gi4 sy hai long cua khéach hang QT.06
B | Quy trinh gidi quyét thi tuc hanh chinh
| | THANH TRA HUYEN
Gidi quyét té cdo
1 | Thu tuc giai quyét to céo tai cap huyén QT.TTr.01
Tiép cong din
1 | Thu tyc tiép cong dan tai cap huyén QT.TTr.02
Xur ly don thu
1 | Thu tuc xtr Iy don tai cap huyén QT.TTr.03
Gidi quyét khtéu nai
1 | Thu tuc giai quyet khiéu nai 1an dau tai cap huyén QT.TTr.04
2 | Thu tuc giai quyet khiéu nai lan hai tai cap huyén QT.TTr.05
I PHONG NONG NGHIEP VA PHAT TRIEN
NONG THON HUYEN
An toan dip, hé chiva thiy dién
Tham dinh, phé duyét phuong an tmg pho thién
1 taiX cho c()pg trirjh vUrJg h? du dap thﬁyAdiénAthuc;)c QT.NN.01
tham quyén phé duyét ctia Uy ban nhan dan cap
huyén
Tham dinh, phé duyét phuong an tng ph6 véi tinh
2 | hubng khan cdp hd chua thuy dién thudc thim QT.NN.02
quyén phé duyét cua Uy ban nhan dan cap huyén
Néng nghiép va Phdt trién néng théon
1 | HO tro du an lién két QT.NN.03
2 | Phé duyét ké hoach khuyén néng dia phuong QT.NN.04
Kinh té hop tic va Phdt trién néng thén
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Bo tri 6n dinh dan cu trong huyén

QT.NN.05

N

BG tri 6n dinh dan cu ngoai tinh

QT.NN.06

Bo tri on dinh dan cu ngoai huyén, trong tinh

Lam nghiép

X&c nhan bang ké 1am san (cap Huyén)

QT.NN.07

Phé duyét, diéu chinh, thiét ke dw toan cdng trinh
lam sinh (doi véi cong trinh [am sinh thudc du an
do Chu tich UBND cap huyén quyét dinh dau tu)

QT.NN.08

X&c nhan nguon goc go trude khi xuat khau.

QT.NN.09

Thuy sdan

Cong nhén va giao quyén quan ly cho to chuc
cong dong (thudc dia ban quan ly)

QT.NN.10

Stra d6i, b6 sung ndi dung quyét dinh cong nhan
va giao quyén quan ly cho to chic cong dong
(thudc dia ban quan ly)

QT.NN.11

Phong chéng thién tai

HO tro kham chita bénh, trg cép tai nan cho luc
luong xung kich phong chdng thién tai cap xA
trong truong hop chua tham gia bao hiém y té,
bao hiém X3 hoi

QT.NN.12

Hb trg khoi phuc san xuat ving bi thiét hai do
thién tai

QT.NN.13

Tro cap tién tuat, tai nan (doi véi trudng hop tai
nan suy giam kha nang lao dong tur 5% tro 1én)
cho lyc lugng xung kich phong chéng thién tai
cap XA chua tham gia bao hiém x4 hoi

QT.NN.14

Ho trg khoi phuc san xuat ving bi thiét hai do
dich bénh

QT.NN.15

Thiiy lgi

Phé duyét, diéu chinh quy trinh van hanh doi véi
cong trinh thuy loi 16n va cong trinh thuy loi vira
do UBND cap tinh phan cap

QT.NN.16

Tham dinh, phé duyét, dieu chinh va cdng bo cong
khai quy trinh vén hanh ho chita nu6e thude tham
quyén cia UBND huyén

QT.NN.17

Tham dinh, phé duyét dé cuong, két qua kiém
dinh an toan dap, ho chua thuy lgi thudc tham
quyén cia UBND huyén

QT.NN.18

Tham dinh, phé duyét phuong an tng pho thién
tai cho cong trinh, vung ha du dap trong qua trinh
thi céng thudc tham quyén cia UBND huyén (trén
dia ban tir 02 x4 tro 1€n)

QT.NN.19

Tham dinh, phé duyét phuong an tmg phé véi tinh
hubéng khan cdp thuéc tham quyén cua UBND
huyén (trén dia ban tir 02 X& tr¢ 1€n)

QT.NN.20

PHONG Y TE HUYEN

An toan thuc phtfm va dinh dwong
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Cap glay ching nhén co s6 du diéu kién an toan
thue pham ddi véi €O 86 san xuét thuc pham kinh
doanh dich vu &n udng thude thim quyén cua Uy
ban nhan dan cip tinh

QT.YT.01

PHONG KINH TE VA HA TANG HUYEN

Cong nghiép dia phwong

Cap Giay ching nhén san pham c6ng nghiép ndng
thon tiéu biéu cap huyén

QT.KTHT.0L

Kinh doanh khi

Cap Gidy chimg nhan du diéu kién cira hang béan
1¢ LPG chai

QT.KTHT.02

Cap lai Giay chung nhan du diéu kién cira hang
ban ¢ LPG chai

QT.KTHT.03

Cap diéu chinh Gidy chimg nhan du diéu kién cira
hang ban 1¢ LPG chai

QT.KTHT.04

Quy hogach xdy dung | kién triic

Cung cap thong tin vé quy hoach xay dung thudc
tham quyen cua UBND cap huyén cung cap théng
tin vé quy hoach xay dung thudc thim quyén cua
UBND cap huyén

QT.KTHT.05

Tham dinh d6 an, d6 an diéu chinh quy hoach chi
tiét cua du an dau tu xay dung cong trinh theo
hinh thie kinh doanh thudc tham quyén phé duyét
ctia UBND cip huyén

QT.KTHT.06

Thu tuc tham dmh nhiém vu, nhiém vu diéu chinh
quy hoach chi tiét cia du &n dau tu xay dung cong
trinh theo hinh thirc kinh doanh thuc tham quyén
phé duyét cia UBND cap huyén

QT.KTHT.07

Qudn Iy chit lwong cong trinh xdy dung

Kiém tra cong tac nghiém thu hoan thanh céng
trinh (ddi véi cac cong trinh trén dia ban thudc
trach nhiém quan ly cua S& Xay dung, S¢ quan ly
cbng trinh xay dung chuyé&n nganh, trir cdc céng
trinh thudc tham quyén kiém tra cua HoOi dong
kiém tra nha nuéc vé cong tac nghiém thu cong
trinh xay dung va co quan chuyén mén vé xay
dung thuoc BO Xay dung, B6 quan ly cdng trinh
xay dung chuyén nganh) (Thay thé thu tyc tai
Quyét dinh s6 833/QD-BXD ngay 29/8/2016 cia
Bo Xay dung)

QT.KTHT.08

Cho y kién vé két qua danh gia an toan cong trinh
doi vai cong trinh xay dung nam trén dia ban tinh.

QT.KTHT.09

Cho y kién vé viéc kéo dai thoi han st dung cua
cong trinh hét thoi han st dung theo thiét ké
nhung ¢6 nhu ciu st dung tiép (trir truong hop
nha o riéng 1¢)

QT.KTHT.10

Ha téng ky thudt

Cap gidy phép chit ha, dich chuyén cdy xanh

QT.KTHT.11
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Cap phép st dung tam thoi via he, long duong
lam noi dé xe

QT.KTHT.12

Cap phép str dung tam thoi mot phan via hé, 10ng
duong cho cac hoat dong van hoa, thé thao, xa hoi

QT.KTHT.13

Gia han (jifiy phép sir dung tam thoi via he, long
duong (cap huyén)

QT.KTHT.14

Hoat dong xdy dung

Tham dinh B4o céo nghién ciru kha thi dau tu xay
dung/diéu chinh B&o cdo nghién ctru kha thi dau
tu Xay dung (Trudng hop duoc Uy ban nhan dan
cap tinh phan cép)

QT.KTHT.15

Tham dinh thiét ké xay dung trién khai sau thiét
ké co so/diéu chinh Thiét ké xay dung trién khai
sau thiét ké co s (Truong hop duge Uy ban nhan
dan cép tinh phan cip)

QT.KTHT.16

Cap giay phép xay dung méi doi voi cdng trinh
cap 111, cap IV (Cong trinh khong theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, ton gido/Tuong
dai, tranh hoanh trang/Theo giai doan cho cdng
trinh khong theo tuyén/Theo giai doan cho céng
trinh theo tuyén trong do thi/Dy &n) va nha & riéng
1é

QT.KTHT.17

Cap giay phép xay dung sira chira, cao tao ddi voi
cdng trinh cap 111, cap IV (cong trinh Khéng theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
giao/Tuong dai, tranh hoanh trang/Theo giai doan
cho c¢éng trinh khdng theo tuyén/Theo giai doan
cho cdng trinh theo tuyén trong do thi/Dy &n) va
nha & riéng 1¢

QT.KTHT.18

Cap gidy phép di doi dbi véi cong trinh cap I,
cap IV (Cong trinh khong theo tuyén/Theo tuyén
trong d6 thi/Tin ngudng, ton gido/Tuong dai,
tranh hoanh trang/Theo giai doan cho cdng trinh
khdng theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Dy &n) va nha ¢ riéng l¢:

QT.KTHT.19

Cap dleu chinh glay phép xay dung doi véi cong
trinh cap I, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
giao/Tuong dai, tranh hoanh trang/Theo giai doan
cho cong trinh khdng theo tuyén/Theo giai doan
cho cdng trinh theo tuyén trong dé thi/Dy &n) va
nha o riéng 1é

QT.KTHT.20

Gia han gidy phép xay dung ddi voi cong trinh
cap 111, cap IV (cong trinh Khéng theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, ton gido/Tuong
dai, tranh hoanh trang/Theo giai doan cho c6ng
trinh khong theo tuyén/Theo giai doan cho cong
trinh theo tuyén trong do thi/Dy &n) va nha ¢ riéng
1é

QT.KTHT.21
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Cap lai gidy phép xay dung ddi véi cong trinh cap
11, cap IV (cong trinh Khong theo tuyén/Theo
tuyén trong do thi/Tin ngudng, tbn giao/Tuong

8 | dai, tranh hoanh trang/Theo giai doan cho cong | QT.KTHT.22
trinh khong theo tuyen/Theo giai doan cho cong
trinh theo tuyén trong do6 thi/Dy &n) va nha ¢ riéng
1¢
Luu thong hang hoa trong nwoc
Cap Gidy phép san xuat rugu thi cdng nham muc
1| dich kinh doanh QT.KTHT.23
Cép stra ddi, bo sung Gidy phép san xuat rugu thu
2 cong nham muc dich kinh doanh QT.KTHT.24
Cap lai Gidy phép san xuét ruou thi cdng nham
3 muc dich kinh doanh QT.KTHT.25
4 Cap Gidy phep ban 1é ruou QT.KTHT.26
5 Cap sira doi, bo sung Gidy phép ban 1¢ ruou QT.KTHT.27
6 Cap lai Cap Giay phép ban 1é ruou QT.KTHT.28
7 Cap Giay phep ban 1¢ san pham thudc 14 QT.KTHT.29
3 Cap stra d6i, bo sung Gidy phép béan 1¢ san pham QT.KTHT.30
thude 14
9 | Cap lai Giay phép ban 1¢ san pham thuoc l& QT.KTHT.31
Duwong thu noi dia
Pang Ky phuong tién lan dau d6i véi phuong tién
1 chua khai thac trén duong thiy noi dia QT.KTHT.32
Pang ky lai phuong tién trong truong hop phuong
2 tién thay doi tén, tinh nang k¥ thuat QT.KTHT.33
Pang ky lan dau doi voi phuong tién dang khai
3 thac trén duong thuy ndi dia QT.KTHT.34
bang ky lai phuong tién trong truong hop chuyén
4 | quyén s hitu phuong tién dong thoi thay doi co QT.KTHT.35
quan dang Ky phuong tién
5 X,ac nhan trlnqh baAO. ducmg thuy noi dia hoac trinh QT.KTHT.36
b&o duong thuy ndi dia bo sung
6 | X0a Giay chirng nhan dang ky phuong tién QT.KTHT.37
7 | Cap lai Giay chirng nhan dang ky phuong tién QT.KTHT.38
bang ky lai phuong tién trong trudng hop chuyén
8 | quyén s¢ hiru phuong tién nhung khong thay doi QT.KTHT.39
co quan dang ky phuong tién
bang ky lai phuong tién trong truong hop chu
phuong tién thay doi tru s hoac noi dang ky ho
o khau thuong tri cua chu phuong tién sang don vi QT.KTHT .40
hanh chinh cap tinh khac
V | PHONG NOI VU
Chinh quyén dia phwong
1 gllllg tuc tham dinh thanh lap thon méi, thon t6 dan QT.NV.01
2 | Cong chuc, vién chiic QT.NV.02
3 | Thu tuc thi tuyén Vién chic QT.NV.03
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Thu tuc thing hang chirc danh nghé nghiép vién

4 chite QT.NV.04
5 | Thu tuc Xét tuyén vién chirc QT.NV.05
6 | Thu tuc tiép nhan vao lam vién chic QT.NV.06
T6 chikc bién ché
Thu tuc hanh chinh tham dinh thanh 1ap t6 chic
1 | hanh chinh thudc tham quyén quyét dinh ctua Uy QT.NV.07
ban nhan dan cp huyén
Thu tuc hanh chinh tham dinh t6 chirc lai to chirc
2 | hanh chinh thudc thAm quyén quyét dinh cua Uy QT.NV.08
ban nhan dan cip huyén
Thu tyc hanh chinh thim dinh giai thé t6 chuc
3 | hanh chinh thudc thim quyén quyét dinh cia Uy QT.NV.09
ban nhan dan cip huyén
Thu tuc tham dinh thanh 1ap don vi su nghiép
4 | cdng lap thudc tham quyén quyét dinh cua Uy ban QT.NV.10
nhan dan cap huyén
Thu tuc tham dinh t6 chuc lai don vi su nghi¢p
5 | cong lap thudc tham quyén quyét dinh cua Uy ban QT.NV.11
nhan dan cap huyén
g | Th tuc tham dinh viéc giai thé don vi su nghiép OT.NV.12
cong lap
Thi dua khen thuong
Thu tuc ting Giay khen cua Chu tich UBND cép
1 |huyén huyén vé thanh tich thuc hién nhiém vu QT.NV.13
chinh tri
2 | Tha tuc ting danh hiéu Tép thé lao dong tién tién QT.NV.14
3 | Thu tuc ting danh hiéu Chién si thi dua co so QT.NV.15
4 | Tha tuc tang danh hiéu Lao dong tién tién QT.NV.16
Thu tuc ting Giay khen ctia Chua tich UBND cép
S huyén vé thanh tich thi dua theo dot, chuyén dé QT.NV.17
g | Thi tuc tang Giéyq khen ctia Chu tich UBND cap OT.NV.18
huyén vé khen thuong doi ngoai ’
Thu tuc tang Giay khen ctia Chu tich UBND cap
! huyén vé thanh tECh dot xuat ’ QT.NV.19
Thu tuc tang Giay khen ctia Chu tich UBND cap
8 huyén vé khen thudng cho gia dinh QT.NV.20
Ton gido chinh phu
Tha tuc théng bdo danh muc hoat dong tén giao
1 | ddi véi to chirc cd dia ban hoat dong ton gido & QT.NV.21
nhiéu x& thudc mot huyén
Thi tuc théng bao to chirc hdi nghi thuong nién
2 | cua td chtrc ton gi4o, to chirc ton gi4o truc thudce QT.NV.22

c6 dia ban hoat dong & mot huyén
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Thu tuc dé nghi to chuc dai hoi cua to chirc ton
gido, to chirc ton gido truc thudc, to chirc duogc
cap chimg nhan ding ky hoat dong tn gido co dia
ban hoat dong & mot huyén

QT.NV.23

Thu tuc thong bédo danh muc hoat dong tén giao
bo sung doi vai to chire ¢ dia ban hoat dong tdn
gido & nhiéu xa thuoc mot huyén

QT.NV.24

Thu tuc dé nghi t6 chic cudc 1& ngodi co sd ton
gido, dia diém hop phap da dang ky c6 quy md to
chirc & mot huyén

QT.NV.25

Thu tuc dé nghi giang dao ngoai dia ban phu
trach, co s¢ ton gido, dia di€ém hop phap da dang
Ky c6 quy m0 t6 chirc & mot huyén

QT.NV.26

Thu tuc thdng bao t6 chirc quyén gép ngoai dia
ban mot xa nhung trong dia ban mét huyén, quan,
thi x&, thanh phd thudc tinh, thanh phd thudc
thanh pho trye thude trung wong cua co so tin
ngudng, t0 chirc ton gido, to chirc ton gido truc
thudc

QT.NV.27

Thong bao mo 16p béj dudng vé tén gido theo quy
dinh tai khoan 2 Piéu 41 Luat tin ngudng, ton
g140

QT.NV.28

Qudn Iy nha nwéc vé hoi, quy xa hoi, To chire
phi chinh phu

Thu tuc cong nhan ban van dong thanh 1ap hoi

QT.NV.29

Thu tuc thanh 1ap hoi cap huyén

QT.NV.30

Thi tuc phé duyét diéu 18 hoi (cap huyén)

QT.NV.31

Thu tyc chia, tach; sat nhap; hop nhat hoi

QT.NV.32

Thi tuc doi tén hoi (cap huyén)

QT.NV.33

Thu tuc hoi tu giai thé

QT.NV.34

~N (OO0 |bhWIN|F

Thu tuc béo céo t6 chirc dai hoi nhiém ky, dai hoi
bat thuong cua hdi cap huyén

QT.NV.35

Thu tuc thim dinh hd so nguoi dang truc tiép
tham gia hoat dong chir thap do bi tai nan dan dén
thiét hai v€ strc khde cap huyén

QT.NV.36

Thu tuc xem xét, chi tra chi phi cho ngudi dang
tryc tiép tham gia hoat dong chir thap do bi tai nan
dan dén thiét hai vé strc khoe

QT.NV.37

Vi

PHONG LAO PONG - THUONG BINH VA
XA HOI

Lao dong

Thi tuc Giai quyét tranh chap lao dong tap thé vé
quyeén

QT.LDTBXH.01

Ho trg ngudi lao dong ngimg viéc do dai dich
COVID-19

QT.LDTBXH.02

Tién lwong
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H‘S tro nguoi lao dong tam hodn thuc hién hop
dong lao dong, nghi viéc khdng huong luong do
dai dich COVID-19

QT.LDTBXH.03

HO tro nguoi sir dung lao dong vay von dé tra
lrong ngimg viéc doi voi nguoi lao dong phai
ngung viéc do dai dich COVID-19

QT.LDTBXH.04

Tré em

Ap dung céc bién phap can thiép khan cap hoic
tam thoi cach ly tré em khoi mdi truong hodc
ngudi gay ton hai cho tré em

QT.LDTBXH.05

Cham dirt viée cham s6c thay thé cho tré em

QT.LDTBXH.06

Viéc lam

H6 tro ho kinh doanh c6 dang ky kinh doanh va
c6 trong danh ba cua co quan thué gap kho khan
do dai dich COVID-19

QT.LDTBXH.07

HO tro tién thué nha cho nguoi lao dong dang lam
viéc trong doanh nghiép

QT.LDTBXH.08

Hb tro tién thué nha cho nguoi lao dong quay tre
lai thi truong lao dong

QT.LDTBXH.09

Phong, chong t¢ nan xa hoi

Cong bd to chire, ca nhan du diéu kién cung cap
dich vu cai nghién ma tdy tu nguyén tai gia dinh,
cong dong

QT.LDTBXH.10

Cong bo lai to chure, ca nhan cung cap dich vu cai
nghién ma tly tu nguyén tai gia dinh, cong dong

QT.LbTBXH.11

Tha tuc Ho trg hoc van hda, hoc nghé, tro cap kho
khan ban dau cho nan nhan

QT.LDTBXH.12

Cong bo co so cai nghién ma tly tu nguyén, co sO
cai nghién ma tdy cong lap da diéu kién cung cap
dich vu cai nghién ma tdy tu nguyén tai gia dinh,
cong dong

QT.LBDTBXH.13

Gia dinh

Thu tuc cap Gidy ching nhan diang ky hoat dong
cua co s¢ ho trg nan nhan bao luc gia dinh(tham
quyén cua Uy ban nhan dan cap huyén)

QT.LDTBXH.14

Thu tuc cap lai Gidy chimg nhan ding ky hoat
dong cua co s6 ho tro nan nhan bao luc gia dinh
(tham quyén cta Uy ban nhan dan cap huyén)

QT.LDTBXH.15

Thu tuc d6i Gidy chimg nhan ding ky hoat dong
cua co s& ho trg nan nhan bag) luc gia dinh (tham
quyén cua Uy ban nhan dan cap huyén)

QT.LDTBXH.16

Thi tuc cap Glay Chung nhan dang ky hoat dong
cua co so tu van vé phong, chdng bao luc gia dinh
(thAm quyen cua Uy ban nhan dan cap huyén)

QT.LbTBXH.17

Thu tuc cap lai Glay chimg nhan dang ky hoat
dong cua co so tu van vé phong, chéng bao luc
gia dinh (thAm quyén ctua Uy ban nhan dan cap
huyén)

QT.LDTBXH.18
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Thu tuc doi Gjéy chimg nhan dang ky hoat dong
cua co sO tu van vé phong, chong bao luc gia dinh
(tham quyén cua Uy ban nhan dan cap huyén)

QT.LDTBXH.19

Ngwoi co cong

Tham viéng mo liét si

QT.LDTBXH.20

Giai quyét ché do mai tang phi ddi voi cuu chién
binh

QT.LDTBXH.21

Giai quyet ché do mai tang phi doi voi thanh nién
xung phong thoi ky chong Phép

QT.LDTBXH.22

Giai quyét ché do tro cip mot lan d6i voi nguoi
duoc ctr lam chuyén gia sang gitp Lao, Cam - pu
- chia

QT.LDTBXH.23

Lap sb theo ddi, cip phuong tién tro gilp, dung cu
chinh hinh, phuong tién, thiét bi phuc hdi chic
ning ddi véi truong hop dang sbng tai gia dinh
hoac dang dugc nudi dudng tap trung tai CAC co so
nudi dudng, diéu dudng do dia phuong quan ly

QT.LDTBXH.24

Bo6 sung tinh hinh than nhan trong ho so liét si

QT.LDTBXH.25

HO so, thu tuc thuc hién ché do tro cép mot lan
dbi v6i than nhan ngudi hoat dong khang chién
duoc ting huan chuong, huy chuong chét trudc
ngay 01 thang 01 nam 1995 ma chua dugc huong
ché d6 vu dai.

QT.LDTBXH.26

Giai quyét ché do ho tro dé theo hoc dén trinh do
dai hoc tai cac co s¢ gido duc thudc hé thong giao
duc quoc dén

QT.LDTBXH.27

Thu tuc giai quyét trg cap mot lan ddi véi nguoi
c¢6 thanh tich tham gia khang chién di dugc ting
Bang khen cua Thu tuéng Chinh phu, Bang khen
ctia Chu tich Hoi dong Bo truong hodc Bang khen
cua B truong, Thu trudng co quan ngang bo, Thu
truong co quan thuéc Chinh phu, Bang khen cua
Chua tich Uy ban nhan dan tinh, thanh phd truc
thudc Trung wong

QT.LDTBXH.28

10

Di chuyén hai cot liét si dang an tang tai nghia
trang liét si di noi khac theo nguyén vong cua dai
dién than nhan hodc nguoi hudng trg cap tho cing
liét si

QT.LBTBXH.29

Bao trg xa hoi

Hb tro chi phi mai tAng cho ddi tuong bao tro xa
ho1

QT.LDTBXH.30

Tro gilp x& hoi khan cap vé ho tro chi phi diéu tri
nguoi bi thuong nang ngoai noi cu trd ma khéng
¢ nguoi than thich cham soc

QT.LbTBXH.31

Tiép nhan doi tugng can bao vé khan cap vao co
s trg giup xa hdi cap tinh, cap huyén

QT.LDTBXH.32
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Quyét dinh trog cap x& hdi hang thang, hd trg kinh
phi chim s6c, nudi dudng hang thang khi déi
tuong thay doi noi cu tr giita cAC quan, huyén, thi
x&, thanh phd thudc tinh, trong va ngoai tinh,
thanh phd tryc thudc trung wong

QT.LDTBXH.33

Piang ky thanh 1ap, dang ky thay doi ndi dung
hodc cip lai gidy ching nhan ding ky thanh lap co
s& tro gilp x4 hoi ngoadi cong lap thudc tham
quyén cua Phong Lao dong - Thuong binh va X&
hoi

QT.LDTBXH.34

Chi tra trg cip x& hoi hang thang, hd tro kinh phi
cham sdc, nudi dudng hang thang khi di tuong
thay d6i noi cu trd trong cung dia ban quan,
huyén, thi X, thanh phd thudc tinh

QT.LDTBXH.35

Dung tro gilp X& hoi tai co s trg gidp xa hoi cap
tinh, cap huyén

QT.LDTBXH.36

Nhan cham soc, nudi dudng doi tuong can bao vé
khan cap

QT.LDTBXH.37

Giai the co s¢ trg gilip x& hoi ngoai cong lap
thudc tham quyén thanh 1ap cta Phong Lao dong -
Thuong binh va Xa hoi

QT.LDTBXH.38

10

Thuc hién, diiéu chinh, th6i hudng tro cap xa hoi
hang thang, ho trg kinh phi cham soc, nudi dudng
hang thang

QT.LDTBXH.39

11

Thua tuc hd trg khan cép tré em khi cha, me bi
chét, mat tich do thién tai, hoa hoan hoic Iy do bat
kha khang khac ma khéng con ngudi than thich
cham soc

QT.LDTBXH.40

12

Cap gidy phép hoat dong d6i véi co so trg gilp xa
hoi thudc tham quyén cua Phong Lao dong -
Thuong binh va Xa hoi

QT.LDTBXH.41

13

Cap lai, diéu chinh gidy phép hoat dong ddi véi co
s& trg gilp xa hoi cd giay phép hoat dong do
Phong Lao dong, Thuong binh va X& hoi cap

QT.LDTBXH.42

14

Nhan chiam sdc, nudi dudng doi tuong can bao vé
khan cap 1a tré em c6 ca cha, me bi chét, mét tich
ma khdng cé nguoi thén thich cham soc, nudi
dudng hodc nguoi than thich khong c6 kha nang
cham soc, nubi dudng

QT.LDTBXH.43

15

Thu tuc nhan cham s6c, nudi dudng doi tuong can
bao vé khan cép, gém: nan nhan cua bao luc gia
dinh; nan nhan bi xam hai tinh duc; nan nhan bi
buoén ban; nan nhan bi cudng bic lao dong; tré
em, nguoi lang thang xin an trong thoi gian cho
dua vé noi cu tra hodc dua vao co sé bao tro xa
hoi, nha x3 hoi; ddi twong can bao vé khan cap
khéc theo quyét dinh ciia Chu tich Uy ban nhan
dan cép tinh

QT.LDTBXH.44
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Tro gilp x& hoi khan cap vé hd tro chi phi mai
tang

QT.LDTBXH.45

Vi

PHONG VAN HOA VA THONG TIN HUYEN

Lir hanh

Thu tuc ¢6ng nhan khu du lich cap tinh

QT.VHTT.0L

Vian hoa

Nhom thu tuc hanh chinh cap gidy phep kinh
doanh karaoke thudc thAm quyén cua cap huyén
bao gom: Pang ky thanh 1ap ho kinh doanh - Cép
M4 s6 thué ciia ho kinh doanh - Cap Gidy ching
nhan du diéu kién an ninh, trat ty - Cap Gidy phép
du diéu kién kinh doanh dich vu karaoke.

QT.VHTT.02

Thu vién

Tha tuc thdng bao thanh 1ap doi voi thu vién
thudc co sé gido duc mam non, co sé gido duc
phd théng, co so gido duc nghé nghiép va co so
gido duc khac ngoai cong lap va thu vién tu nhan
6 phuc vu cong dong

QT.VHTT.03

Thu tuc thong bao sap nhap, hop nhat, chia, tach
thu vién dbi véi thu vién thude co s& gido duc
mam non, co sé gido duc phd théng, co s¢ gido
duc nghé nghiép va co sé gido duc khéc ngoai
cong lap, thu vién tu nhan c6 phuc vu cong dong

QT.VHTT.04

Thu tuc théng bao cham dut hoat dong thu vién
dbi vé6i thu vién thudc co sé gido duc mam non,
co s& gido duc phd thdng, co sé gido duc nghé
nghiép va co sé giao duc khac ngoai cong lap, thu
vién tu nhan c6 phuc vu cong dong

QT.VHTT.05

Phdt thanh, truyén hinh va théong tin dién tiv

Cap giefly chtrng nhan du diéu kién hoat dong diém
cung cap dich vu tro choi dién tir cong cong

QT.VHTT.06

Stra doi, bo sung gidy chimg nhan du diéu kién
hoat dong diém cung cap dich vu trd choi dién tir
cong cong

QT.VHTT.07

Gia han giéy ching nhan du diéu kién hoat dong
diém cung cap dich vu tro choi dién tir cOng cong

QT.VHTT.08

Cap lai gidy chung nhan du diéu kién hoat dong
diém cung cép dich vu trd choi dién tir cong cong

QT.VHTT.09

Dich vu du lich khac

Thu tuc cong nhan co s¢ kinh doanh dich vu thé
thao dat tiéu chuan phuc vu khéch du lich

QT.VHTT.10

Thu tuc cbng nhan co SO Kinh doanh dich vu vui
choi, giai tri dat tiéu chuan phuc vu khach du lich

QT.VHTT.11

Thu tuc cOng nhan co so [(inh doanh dich vu cham
soc strc khoe dat tiéu chuan phuc vu khach du lich

QT.VHTT.12

Thu tuc cong nhan co s¢ kinh doanh dich vu mua
sam dat tiéu chuan phuc vu khach du lich

QT.VHTT.13
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Thu tyc cong nhdn co s¢ kinh doanh dich vy an
uong dat tiéu chuan phuc vu khach du lich

QT.VHTT.14

Van hoa co so

Thu tuc cap Gidy phép du dicu kién kinh doanh
dich vu karaoke (do co quan quan ly nha nuge ve
van hoa cap huyén cap)

QT.VHTT.15

Thu tuc Tiép nhan ho so théng b&o san pham
quang Cao trén bang quang cdo, bang-ron

QT.VHTT.16

Thu tuc xét tang Gidy khen Khu dan cu van hoa

QT.VHTT.17

Thu tuc cap Gidy phép diéu chinh Gidy phép du
diéu kién kinh doan‘h dich vu kgraoke (do’cc guan
quan ly nha nudce vé van hoa cap huyén cap)

QT.VHTT.18

Thu tyc tiép nhan théng bao t6 chirc doan nguoi
thuc hién quang cao

QT.VHTT.19

Thu tuc xét tang danh hiéu Khu dan cu van hoa
hang nam

QT.VHTT.20

Thi tuc dang Ky to chire 18 hoi cap huyén

QT.VHTT.21

Thit tuc thdng bao t6 chirc 18 hoi cap huyén

QT.VHTT.22

PHONG TU PHAP HUYEN

Nudi con nuoi

Ghi vao S6 dang ky nudi con nudi viéc nudi con
nubi da duoc giai quyét tai co quan cé tham quyén
cta nudc ngoai

QT.TP.01

Pho bién, gido duc phdp ludt

Thu tyc thuc hién ho tro khi hoa giai vién gip tai
nan hodc rui ro anh huong dén suc khoe, tinh
mang trong khi thuc hién hoat dong hoa giai (cip
huyén)

QT.TP.02

Boi thwong nha nwde

Phuyc hoi danh duy (cap huyén)

QT.TP.03

Giai quyét yéu cau boi thuong tai co quan truc
tiep quan |y nguoi thi hanh cdng vu gay thiét hai
(cap huyén)

QT.TP.04

Hp tich

Cap ban sao Trich luc ho tich

QT.TP.05

Thu tuc ghi vao S6 ho tich viéc ly hon, huy viée
két hon cia cébng dan Viét Nam da duoc giai
quyét tai co quan c0 tham quyén ctia nude ngoai

QT.TP.06

Xac nhan thong tin ho tich

QT.TP.07

Thi tuc dang ky khai sinh c6 yéu t6 nudc ngoai

QT.TP.08

Thi tuc dang ky cham dat giam ho ¢ yéu to nude
ngoai

QT.TP.09

Thu tuc thay doi, cai chinh, b6 sung ho tich, xac
dinh lai dan toc

QT.TP.10
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Thu tuc ghi vao S6 ho tich viéc két hon cua cong

7 | dan Viét Nam da duoc giai quyét tai co quan cd QT.TP.11
thAm quyén cta nudc ngoai
Thu tuc ghi vao S6 ho tich viée ho tich khac cua
cong dan Viét Nam da duoc giai quyét tai co quan
8 |co thim quyén ctia nudc ngoai (khai sinh; giam QT.TP.12
ho; nhan cha, me, con; xac dinh cha, me, con;
nudi con nudi; khai tir; thay do6i ho tich)
g | Thi tuc dang ky khai sinh c‘é yéu Eé nudc ngoai OT.TP.13
cho nguoi da co ho so, giay to ca nhan
10 | Thu tuc dang ky gidm ho c6 yéu t6 nude ngoai QT.TP.14
11 | Thu tuc dang ky khai tir cd yéu td nudc ngoai QT.TP.15
12 | Thu tuc dang ky lai khai tir ¢ yéu td nudc ngoai QT.TP.16
13 | Thu tuc dang ky lai két hon c6 yéu to nudc ngoai QT.TP.17
14 Eggaituc dang ky lai khai sinh c6 yéu t6 nudc QT.TP.18
15 | Thu tuc dang Ky két hdn c6 yéu to nudc ngoai QT.TP.19
16 Thu tuc dang ky khai sinh két hop dang Ky nhan QT.TP.20
cha, me, con ¢6 yéu t6 nudc ngoai
17 Thu\t.uc dang ky nhan cha, me, con cd yéu to nudc QT.TP.21
ngoai
Churng thuc
1 | Thu tuc cap ban sao tir s6 goc QT.TP.22
Thu tyc ching thyc ban sao tir ban chinh glay to,
2 | van ban do co quan t6 chizc cO tham quyén cla QT.TP.23
Viét Nam cap hodc chuing nhan
Thu tuc chimg thuc chir ky trong cac gidy to, vin
3 ban (&p dung cho ca truong hop ching thuc diém
. . ot . QT.TP.24
chi va truong hop nguoi yéu cau chung thuc
khong thé ky, khong thé diém chi dugc)
Thu tuc chimg thuc ban sao tir ban chinh gidy to,
van ban do co quan, tf) chtrc ¢6 tham quyén cua
4 | nude ngoai; co quan, td chirc co tham quyén cua QT.TP.25
Viét Nam lien két véi co quan, t6 chirc ¢4 tham
quyén ctia nudc ngoai cap hoic chung nhan
5 Thu tl.ic chu’_ng thuc viéc sira doi, bo sung, huy bo QT.TP.26
hop dong, giao dich
5 T_hﬁ? tuc c}}frng :[hlIC van ban khai nhan di san ma QT.TP.27
di san la dong san
7 | Thu tuc stra 16i sai sot trong hop dong, giao dich QT.TP.28
Thu tuc cap ban sao c6 chimg thuc tir ban chinh
8 | hop dang, giao dich di dirc chimg thuc QT.TP.29
Thu tuc chung thuc cht Ky nguoi dich ma nguoi
9 | dich la cong tac vién dich thuat cia Phong Tu QT.TP.30
phap
10 Thu tuc ching thyc van ban thoa thuan phan chia QT.TP.31

di san ma di san la dong san
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Thu tuc chimg thuc chit Ky ngudi dich ma nguoi

11| dich khong phai 12 cong tc vien dich thuat QT.TP.32
12 TEu"l tuc ?hﬁ?g :rhl_rc hop dong, giao dich lién quan QT.TP.33
dén tai san la dong san
ix | PHONG TAI NGUYEN VA MOI TRUONG
HUYEN
Tai nguyén nwdc
Lay y kién Uy ban nhan dan cap huyén ddi voi
1 | céac du 4n dau tu c6 chuyén nudc tir ngudn nudc | QT.TNMT.01
noi1 tinh
, |Ding ky khai thac nudc dudi dat (TTHC céap OT.TNMT 02
huyén)
Moi truong
1 | Cap giay phép moéi trudng (cap huyén) QT.TNMT.03
2 | Cép d6i gidy phép méi trudng (cip huyén) QT.TNMT.04
3 | Céap diéu chinh gidy phép mai truong (cap huyén) QT.TNMT.05
4 | Cap lai gidy phép moi truong (cap huyén) QT.TNMT.06
Dit dai
Thu tuc giai quyét tranh chap dat dai thugc tham
1 quyén caa Chu tich Uy ban nhén cap huyén QT.TNMT.07
Thu hoi Gidy ching nhan da cap khong dung quy
2 | dinh cua phép luat dat dai do nguoi st dung dat,| QT.TNMT.08
chu so hiru tai san gin lién voi dat phét hién
Thu tuc chuyén muc dich st dung dat phai duoc
3 | phép cia co quan nha nudc ¢ tham quyén d6i voi | QT.TNMT.09
ho gia dinh, cd nhan
Ping ky va cap Gidy chung nhin quyén st dung
4 | dat, quyén so hitu nha ¢ va tai san khac gan lién | QT.TNMT.10
véi dat 1an dau.
X | PHONG TAI CHINH - KE HOACH HUYEN
Thanh ldp va hoat dong ciia Hpi kinh doanh
1 | Bang ky thanh 1ap ho kinh doanh QT.TCKH.01
Nhém thu tuc hanh chinh lién thdng Pang ky ho
2| kinh doanh va Pang ky thué ctia hé kinh doanh QT.TCKH.02
3 | Pang ky thay doi noi dung ding ky ho kinh doanh |  QT.TCKH.03
Tam ngung kinh doanh, tiép tuc kinh doanh trudc
% | thoi han da thong bao ctia ho kinh doanh QT.TCKH.04
5 | Cham dut hoat dong ho kinh doanh QT.TCKH.05
6 | Cép lai Gidy chimg nhan ding ky ho kinh doanh QT.TCKH.06
Qudn ly cong sdn
Quyét dinh mua sam tai san céng phuc vu hoat
1 | dong cua co quan, to chirc, don vi trong truong | QT.TCKH.07
hop khong phai lap thanh dy an dau tu
, | Thanh toan chi phi c6 lién quan dén viéc xir ly tai OT.TCKH.08
san cOng
3 | Mua ho6a don 1¢é QT.TCKH.09
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Quyét dinh chuyén d6i cong nang sur dung tai san

4 | cong trong trudng hop khong thay doi dbi twong | QT.TCKH.10
quan ly, st dung tai san cong
Quyet dinh thu hoi tai san céng trong truong hop
thu hoi tai san cong theo quy dinh tai diém a, b, c,

5 |d,d, vae khoan 1 Diéu 41 cua Luat Quan ly, su QT.TCKH.11
dung tai san cong (thuoc tham quyén quyét dinh
cua UBND cap huyén)

6 | Quyét dinh thanh Iy tai sin cong QT.TCKH.12

7 | Quyét dinh diéu chuyén tai san cong QT.TCKH.13
Quyét dinh ban tai san coéng (thudc thim quyén

8 | quyét dinh cita UBND ofip huyen) QT.TCKH.14
Quyet dinh ban tai san cong cho nguoi duy nhat

9 | theo quy dinh tai khoan 2 Piéu 25 Nghi dinh s6| QT.TCKH.15
151/2017/ND-CP ngay 26/12/2017 cta Chinh pha

10 CQ@l;yget dinh huy bo quyét dinh ban dau gia tai san QT.TCKH.16
Quyét dinh thanh 1y tai san cong (thuéc tham

1 quyén cua UBND cap huyén). QT.TCKH.17
Quyét dinh tiéu huy tai san cong (thuéc tham

12 quyén cua UBND cap huyén) QT.TCKH.18

13 ngyet.dmt} XU I_y tai san cong trong truong hop bi QT.TCKH.19
mat, bi huy hoai

14 | Mua quyén hoa don QT.TCKH.20
Quyét dinh thu hoi tai san cong trong trudng hop

15 | co quan nha nudc dugce giao quan ly, s dung tai | QT.TCKH.21
san cONng ty nguyén tra lai tai san cho Nha nuéc

16 Quyét (}mh’thue tal san phuc vu hoat dong cua co QT.TCKH.22
quan, t6 chure, don vi
Thanh ldp va hoat dong hop tac xa

1 | bang ky thanh 1ap Hop tac xa QT.TCKH.23
Dbang ky thanh 1ap chi nhanh, van phong dai dién,

2| dia diém kinh doanh ciia hop tac X QT.TCKH.24

3 | Bang ky khi hop tac xa chia QT.TCKH.25

4 | Bang ky khi hop tac xa tach QT.TCKH.26

5 | Dang ky khi hop tac x4 hop nhat QT.TCKH.27

6 | Pang ky thay doi noi dung dang ky hop tac xa QT.TCKH.28

7 | Giai thé tuy nguyén hop tac x& QT.TCKH.29
Bing ky thay doi noi dung déng ky chi nhanh, van

8 | phong dai dién, dia diém kinh doanh ctia hop tac QT.TCKH.30
Xa

9 | Bang ky khi hop tac xa sap nhap QT.TCKH.31

10 | Théng bao thay doi noi dung dang ky hop tac x& QT.TCKH.32

11 Thong bao vé viéc gop von, mua co6 phan, thanh OT.TCKH .33

lap doanh nghiép cua hop tac xa
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Tam ngung hoat dong cua hop tac xa, chi nhanh,

12 | van phong dai dién, dia diém kinh doanh ctia hop | QT.TCKH.34
tac xa
Cham dut hoat dong cuia chi nhanh, van phong dai
13 dién, dja diém kinh doanh cua hop tac xa QT.TCKH.35
Cap lai giay chirng nhan dang Ky hop tac xa, giay
chirmg nhan dang ky chi nhanh, van phong dai
14 dién, dia diém kinh doanh cta hop tac X (trong QT.TCKH.36
trrong hop bi mat hoac bi hu hong)
15 | Cap doi giay chirng nhan dang Ky hop tac xa QT.TCKH.37
16 | Thay doi co quan ding ky hop tac x4 QT.TCKH.38
Quyét todn dw dn
1 | Quyét toan von dau tu cong trinh hoan thanh. QT.TCKH.39
Ké hoach dau tw
1 | Tham dinh c6ng tac dau thau du &n QT.TCKH.40
X1 | VAN PHONG HPND VA UBND HUYEN
Cong tac dan toc
1 D\u’a ra kl}m dgznh sA’ach ngudi €O uy tin trong dong QT.VP.01
bao dan toc thiéu so
9 COng nhan nguoi co uy tin trong dong bao dan toc QT.VP.02

thiéu so

Tong cong: 255 TTHC
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